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Editorial by the CEO 

 

Covivio launched a Responsible Purchasing Policy back in 2010 to secure commitment from our suppliers 

and advisors to our initiative to create a responsible real estate and to promote a more resilient and 

inclusive city. The policy was deployed in 2011 and uses four tools that were adapted in 2018 to meet 

new regulatory requirements (Sapin II, etc…). These tools are:  

- the Responsible Purchasing Charter itself;  

- CSR clauses in contracts to promote good social behaviours and reduce the carbon and energy 

footprint of our activities;  

- a survey questionnaire to gain better understanding of the businesses in our supply chain; 

- annual review of the questionnaire responses of our suppliers by an independent third party. 

Covivio signed the Responsible Supplier Relationship Charter – a government initiative - in 2015. It 

promotes dialogue and a balanced and mutually beneficial relationship with suppliers. 

Our Responsible Purchasing Charter has now been signed by 370 suppliers and independent advisors, 

which account for 80% of our expenses. This result shows our partners’ commitment to our values and 

the principles of the Diversity Charter, the (International Labour Organization) ILO and the Global 

Compact.  

We intend to use this impetus to bring people together and raise awareness among players in our 

ecosystem around transparency, excellence, ethics and integrity as well as fraud, corruption and bribery 

risks. 

Adherence to this Charter means that our suppliers are expected to commit to all 11 principles described 

below as well as to secure commitment from their own suppliers.  They must also commit to produce 

the relevant documents required to assess due respect of these principles and to facilitate potential 

audits requested by Covivio.    

Our Responsible Purchasing Charter was launched in 2010 and since then has helped us build stronger 

relationships with proactive suppliers willing to put environmental, ethical and human considerations at 

the heart of their activities.   

 

Christophe Kullmann 

CEO 
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One Responsible Purchasing policy, four tools 

The four tools of Covivio’s Responsible Purchasing Policy are: 

· The Responsible Purchasing Charter designed by Covivio: it promotes the principles from the Global Compact, 

the Diversity Charter as well as the ILO principles and ethical values. These latter encourage monitoring 

payment processing timeframes, fighting corruption, money laundering and unfair competition as well as 

preventing economic dependency and conflict of interest. 

· Ad hoc CSR clauses: they have been introduced to secure contractual CSR commitment from suppliers.  

· Survey questionnaires: a questionnaire is sent to all suppliers who account for one or several orders exceeding 

€200K excluding VAT (as per amount) within a 12-month period; insurance companies, banks, shared 

ownership buildings, tenants, tax and license fee bodies are not requested to fill in a questionnaire. A rating is 

given to all suppliers based on their responses and this rating is adjusted according to staff numbers and annual 

revenue. Expectations in terms of CSR commitment are higher for big multinational organisations. Additionally, 

some questions are designed to help identify potential risks (such as non-compliance with labour legislation, 

etc …).  

· Supplier data verification interviews: these interviews are carried out every year among a sample of a dozen 

suppliers. Beyond mere control purposes, these interviews offer real opportunities for dialogue with suppliers, 

during which Covivio reconfirms expectations and encourages discussion and experience sharing around 

outsourcing, innovation or local anchoring.   

 

The purpose of Covivio’s policy is to exert positive influence at every stage of its operations. At every stage of its assets’ 

life cycle – design, operation, deconstruction - Covivio always favours suppliers and experts who are able to: 

· offer high quality goods and services during all phases - construction, renovation, management and buildings 

occupied by Covivio’s teams - to improve the assets’ environmental performance (low energy and low carbon 

footprint eco-friendly buildings);  

· promote CSR actions; 

· contribute to healthy budget management by considering not only direct but also indirect costs of the goods 

and services they offer. 

This means Covivio ensures: 

· buyers are trained in responsible purchasing;  

· they use CSR criteria to assess independent advisors and suppliers; 

· they work alongside suppliers to support sustainable development and get involved in work groups - some 

involving associations – and shared R&D projects; 

· they carry out regular integrity audits and stop any business relation with suppliers whose behaviours or practices 

could be considered illegal, unethical or non-compliant with existing regulations.  

 

Covivio is a Global Compact signatory and as such will show in the following pages how the principles of its Responsible 

Purchasing policy are cross-referenced with the 17 sustainable development goals of the UN 2030 Agenda (see appendix 

4 on page 10). 
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The 11 Principles of Covivio’s Responsible 

Purchasing Charter  

  A – ETHICS AND GOVERNANCE     

Main SDG covered in this section:        

Covivio encourages two-way trust, dialogue and skill sharing with suppliers. By signing the Responsible Supplier 

Relationship Charter in 2015, Covivio demonstrated its ambition to develop sustainable and balanced 

relationships with its suppliers. 

1 Suppliers must commit to developing a structured CSR policy by setting up a management system that 

accommodates the charter’s CSR expectations.  

 

2 Suppliers must commit to fighting all forms of corruption among their own suppliers and providers as well as 

their decision makers. In particular, the supplier shall conduct itself in a professional and ethical manner in 

its commercial relations and, in particular, shall not engage in any kind of corruption (active or passive, 

financial or other, directly or indirectly through a third party). Corruption includes any conduct by which a 

person grants, requests or accepts benefits in kind or financial, including excessive remuneration for services 

rendered, undue advantage, gifts or any other thing of value, insider influence, extortion, misappropriation 

of funds, in order to obtain, retain or grant business in the course of national or international activities, 

without this list being exhaustive in nature. When dealing with Covivio, this commitment will be 

demonstrated through respect of the principles of the organisation’s Ethical Charter (available on Covivio’s 

website: www.covivio.eu).  Suppliers can also use the whistle blowing system (alerte@covivio.fr): if in serious 

doubt, they can report any questionable behaviour involving any of Covivio’s stakeholders if it could be 

considered as corruption or bribery. Protection of the whistle blower and their identity must be guaranteed 

to prevent any retaliation (such as sanctions or dismissal).  

 

3 Suppliers must commit to providing Covivio with all the indicators used to monitor progress towards 

environmental, social, corporate as well as governance criteria. They must also allow unplanned site visits 

which could be carried out for verification purposes.  

 

 

 

 

 

 

 

 

 

T
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  B – ENVIRONMENT  

 

Main SDGs covered in this section:          

Covivio carries out an ambitious environmental policy aiming to significantly reduce the impact of its assets on 

the environment throughout their entire life cycle. Through this policy, Covivio is part of a more sustainable and 

resilient city logic, by associating its suppliers, major players of a responsible value chain. 

4 Suppliers must commit to put in place the measures which will allow them to limit the impact of their 

activities on the environment, namely in terms of energy and water consumption, greenhouse gas emissions, 

waste reduction, recycling and biodiversity preservation, for example by having an ISO 14001 certified 

management system.  In the case of wood or wood-based products, the supplier undertakes that they are 

legally manufactured and marketed and certified FSC, PEFC or SFI. 

 

5 Suppliers must commit to help Covivio limit the impact of its activities on the environment throughout its 

entire supply chain cycle, by promoting local, bio-based, recycled and recyclable materials and also by taking 

into account the packaging and mode of transport of products. The supplier therefore offers environmentally 

friendly products and services, if possible eco-labelled, from the point of view of its production, its use and 

its end of life. On the energy side, the supplier undertakes to transmit to Covivio the energy performance 

criteria and energy consumption of the proposed product over its expected operating life. 

 

6 The supplier undertakes to limit the health impacts related to its activity, in particular by promoting the 

purchase of low-emission products respectful of the air quality and by implementing clean site procedures 

providing for the use of these products. In particular, the supplier favours eco-labelled products or A+ 

labelling for products emitting volatile pollutants (according to Decree No. 2011-321 of 23 March 2011), in 

order to promote good indoor air quality. 

 

7 Suppliers must commit to respect and keep abreast of existing environmental regulations. They must commit 

to meet the requirements to secure the regulatory environmental authorizations necessary to carry out their 

activities.   
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  C – SOCIAL AND CORPORATE 

Main SDGs covered in this section:          

  Covivio promotes diversity, social inclusion and the respect of fundamental rights. 

8 Suppliers must guarantee that their staff, providers and suppliers or anyone involved in their activities are always 

protected by health and safety rules. As part of work site operations, suppliers must set up a risk detection and 

prevention system as well as procedures to mitigate risks and accidents such as first aid kits, the presence of 

a doctor on site and a procedure for quick evacuation to the nearest hospital. 

 

9 Suppliers must promote diversity and condemn all forms of discrimination as described by the Diversity 

Charter. In particular, the supplier is encouraged to use the adapted and protected sector in the context of 

its subcontracts. 

 

10 Suppliers must respect existing employment legislation, specifically all eight ILO fundamental conventions 

regarding fair remuneration, the prevention of discrimination and the abolition of forced labour, and to 

respect the provisions of Article 32 of the Charter of Fundamental Rights of the European Union, which 

prohibits child labour and protect young people at work. Suppliers must guarantee freedom of association 

and the right to collective bargaining to their employees.  

 

11 Suppliers must respect and promote the principles of the Universal Declaration of Human Rights as well as 

the ten Principles of the Global Compact. 

 

 

 

 

 

 
  

 

Location: …………………………………………………………….  

Date: ……………………………………………………… 

Name of the company: ………………………………………………………… 

Signatory: ……………………………………………………………………………. 

Position: ………………………………………………………………………….…… 

Signature:          
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Appendix 1 :  

Charter of Diversity 
 

Promoting pluralism and seeking diversity through recruitment and career development is an opportunity for 

companies to progress.  

Such strategies improve efficiency and contribute to a better social climate. They can also have a positive impact 

on the way a company is viewed by customers, suppliers and consumers, in France and overseas. 

The Charter of Diversity, adopted by our company, is intended to demonstrate our commitment, in France, to 

cultural, ethnic and social diversity within our organization. 

In accordance with this Charter, we undertake to: 

1 Raise awareness of non-discrimination and diversity issues among top management and staff involved in 

recruitment, training and career development and to educate them in these matters. 

 

2 Respect and promote  the  application  of  all  aspects  of  the  principle  of  non- discrimination at every stage 

of the human resources management, in particular in the recruitment, training, promotion and career 

development of employees. 

 

3 Endeavour to reflect, the diversity of the French society particularly in its cultural and ethnic dimension at 

every level of our workforce. 

 

4 Make all our employees aware of our commitment to non-discrimination and diversity and keep them 

informed of the practical results of this commitment. 

 

5 Make the development and implementation of the diversity policy a subject of a dialogue with the 

employees’ representatives. 

 

6 Insert a chapter in the annual report describing our commitment to non-discrimination and diversity 

including details of the measures implemented, our internal procedures and the results achieved. 
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Appendix 2:  

The Ten Principles of the UN Global 

Compact 
 

 

  HUMAN RIGHTS 

1 Businesses should support and respect the protection of internationally proclaimed human rights; and 

 

2 make sure that they are not complicit in human rights abuses. 

 

  LABOUR 

3 Businesses should uphold the freedom of association and the effective recognition of the right to 

collective bargaining; 

 

4 the elimination of all forms of forced and compulsory labour; 

 

5 the effective abolition of child labour; and 

 

6 the elimination of discrimination in respect of employment and occupation. 

 

  ENVIRONMENT 

7 Businesses should support a precautionary approach to environmental challenges; 

 

8 undertake initiatives to promote greater environmental responsibility; and 

 

9 encourage the development and diffusion of environmentally friendly technologies. 

 

  ANTI-CORRUPTION 

10 Businesses should work against corruption in all its forms, including extortion and bribery. 
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Appendix 3:  

Fundamental Conventions of the 

International Labour Organization 
 

  FREEDOM OF ASSOCIATION 

· Convention No.87 concerning Freedom of Association and Protection of the Right to Organize, 1948 

(ratified in 1951). 

 

· Convention No. 98 concerning the Right to Organize and Collective Bargaining, 1949 (ratified in 1951).

 

  THE ABOLITION OF FORCED LABOUR 

· Convention No. 105 concerning the Abolition of Forced Labour, 1957 (ratified in 1969). 

 

· Convention No. 29 concerning Forced Labour, 1930 (ratified in 1939). 

 

  EQUALITY 

· Convention No. 100 concerning Equal Remuneration, 1951 (ratified in 1953). 

 

· Convention No. 111 concerning Discrimination, 1958 (ratified in 1981). 

 

  THE ABOLITION OF CHILD LABOUR  

· Convention No. 138 concerning Minimum Age for Admission to Employment, 1973 (ratified in 1990). 

 

· Convention No. 182 concerning Worst Forms of Child Labour, 1999 (ratified in 2001). 
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Appendix 4:  

The 17 UN Sustainable 

Development Goals  
 

At the sustainable development summit held in New York in September 2015, the 193 UN State Members officially 

ratified a new sustainable development program called “Transforming the world: the sustainable development 

program to be achieved by 2030”. 

Launched in January 2016, this program contains 17 objectives broken down into 169 targets which aim to tackle 

extreme poverty, inequality, social exclusion and climate change and biodiversity erosion.   
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